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Year of formation: median 1991.5 2000.0 1991.0 
Year of first sale: median 1995.0 2002.0     1994.0 
Number of business sectors (1-7): average  2.7 2.4        2.7 
Number of targeted populations (0-16): average 4.6 5.2        3.8 
Members: average in 2009/10 107.5 241.3       54.1 
Trained: average for 2009/10 38.0 106.7 62.6
Employed (from target group): average for 2009/10 23.8 20.2 30.0
Served: average for 2009/10 10537.9 3828.8 4211.9
FTEs: average in 2009/10 29.8 9.4 15.8
Volunteers (full-and part-time): average in 2009/10 52.7 48.8 50.0
Total expenditure: average in 2009/10 * $1,966,100 $479,100 $501,700
Total wages and salaries: average in 2009/10 * $1,254,600 $262,600 $240,300
Total revenue: average in 2009/10 * $2,083,100 $536,200 $551,800
Revenue from sales of goods and services: avg. 2009/10 * $1,544,900 $380,200 $451,200
Revenue from grants, loans, donations: average 2009/10 * $490,750 $103,700 $89,300
Revenue exceeds expenses in 2009/10: percent 72.7% 74.7% 79.5%
Sales as percent of revenue: average per org 2009/10 * 51.7% 68.8% 64.0%
Revenue less grants/loans/donations exceeds expenses in 
2009/10: percent 24.2% 32.1% 46.4%
    
Purpose (percent of social enterprises):    
Employment development, training and placement 22.2% 50.5% 29.7%
Income generation for parent organization 38.9% 47.0% 38.1%
Social mission 91.7% 70.3% 83.1%
Cultural mission 25.0% 34.7% 67.8%
Environmental mission 22.2% 37.6% 45.8%
    
Legal structure (percent of social enterprises): 
Non-profit legal structure 94.6% 78.6% 94.9%
Registered charity 54.1% 51.0% 54.3%
    
* Financial data is reported only for those social enterprises for which complete data were obtained. 











Target groups (percent of social enterprises):    
All the people living in a particular place / community 45.9% 47.5% 82.2%
Aboriginal / Indigenous people 32.4% 41.6% 29.7%
Children 18.9% 24.8% 32.2%
Ethnic minority 21.6% 30.7% 26.3%
Families 21.6% 30.7% 31.4%
Homeless people 21.6% 19.8% 11.0%
Immigrants 24.3% 26.7% 22.9%
Men 32.4% 34.7% 19.5%
Lower income individuals 43.2% 48.5% 36.4%
People with mental disabilities 43.2% 38.6% 28.0%
People with employment barriers 32.4% 48.5% 22.0%
People with physical disabilities 32.4% 26.7% 21.2%
Refugees 18.9% 14.9% 9.3%
Senior / aged / elderly 35.1% 36.6% 29.7%
Women 27.0% 46.5% 24.6%
Youth / Young adults 40.5% 42.6% 39.0%
Non-profits, co-ops, social enterprises (intermediaries) 10.8% 5.9% n/a
    
Sources of finance (percent of social enterprises):    
Foundations 42.9% 42.7% 27.3%
Government 68.6% 46.9% 59.5%
Private individuals, philanthropists, donors 54.3% 49.0% 40.5%
Bank 2.9% 5.2% 3.6%
Credit Union 5.7% 26.0% 6.4%
Community Futures 8.6% 1.0% 6.4%
    
Purpose of finance (percent of social enterprises):    
Technical assistance grants 25.7% 39.6% 9.1%
Operation grants 77.1% 58.3% 63.6%
Long-term loans / equity 0.0% 5.3% 2.7%





















Year of formation: median 1990.0 1992.0 1991.0
Year of first sale: median 1999.0 1993.0 1994.0
Number of business sectors (1-7): average  2.8 2.4 2.7
Number of targeted populations (0-16): average 3.3 4.7 3.8
Members: average in 2010 41.3 76.6 54.1
Trained: average for 2010 128.3 27.9 62.6
Employed (from target group): average for 2010 65.3 10.4 30.0
Served: average for 2009 8667.4 1701.7 4211.8
FTEs: average in 2010 33.4 6.1 15.7
Volunteers (full-and part-time): average in 2010 32.4 88.4 51.0
Total expenditure: average in 2010 * $1,198,350 $139,500 $501,700
Total wages and salaries: average in 2010 * $561,100 $73,400 $240,250
Total revenue: average in 2010 * $1,277,000 $174,675 $551,700
Revenue sales of goods and services: avg. 2010 * $1,082,800 $122,800 $451,200
Revenue from grants, loans, donations: avg 2010 * $187,500 $35,200 $89,300
Revenue exceeds expenses in 2010: percent * 70.0% 84.5% 79.5%
Sales as percent of revenue: avg. per org. 2010 * 70.1% 60.9% 64.0%
Revenue less grants/loans/donations exceeds 
expenses in 2010: percent 52.7% 34.5% 46.4%
    
Purpose (percent of social enterprises):    
Employment development, training and placement 17.1% 52.4% 29.7%
Income generation for parent organization 40.8% 33.3% 38.1%
Social mission 86.8% 76.2% 83.1%
Cultural mission 61.8% 78.6% 67.8%
Environmental mission 52.6% 33.3% 45.8%
    
Legal structure (percent of social enterprises):  
Non-profit legal structure 94.7% 95.2% 94.9%
Registered charity 44.7% 72.5% 54.3%
    

















Target groups (percent of social enterprises):    
All the people living in a particular place / community 71.4% 88.2% 82.2%
Aboriginal / Indigenous people 42.9% 22.4% 29.7%
Children 35.7% 30.3% 32.2%
Ethnic minority 40.5% 18.4% 26.3%
Families 21.4% 36.8% 31.4%
Homeless people 16.7% 7.9% 11.0%
Immigrants 31.0% 18.4% 22.9%
Men 21.4% 18.4% 19.5%
Lower income individuals 42.9% 32.9% 36.4%
People with mental disabilities 40.5% 21.1% 28.0%
People with employment barriers 40.5% 11.8% 22.0%
People with physical disabilities 23.8% 19.7% 21.2%
Refugees 19.0% 3.9% 9.3%
Senior / aged / elderly 16.7% 36.8% 29.7%
Women 31.0% 21.1% 24.6%
Youth / Young adults 47.6% 34.2% 39.0%
    
Sources of finance (percent of social enterprises):    
Foundations 36.8% 22.2% 27.3%
Government 65.8% 56.2% 59.5%
Private individuals, philanthropists, donors 42.1% 39.7% 40.5%
Bank 7.9% 1.4% 3.6%
Credit Union 13.2% 2.8% 6.4%
Community Futures 7.9% 5.6% 6.4%
    
Purpose of finance (percent of social enterprises):    
Technical assistance grants 7.9% 9.7% 9.1%
Operation grants 76.3% 56.9% 63.6%
Long-term loans / equity 5.3% 1.4% 2.7%
































Demographic profile     
Year of formation: median 1992.3 1991.0 1986.3 1991.0 
Year of first sale: median 1992.8 1996.3 1987.5 1994.0 
Number of business sectors (1-7): average  2.6 2.3 3.0 2.7 
Number of targeted populations (0-16): 
average 3.0 3.8 4.8 3.8 
Members: average in 2010 57.9 43.3 56.2 54.1 
Trained: average for 2010 22.9 56.9 110.0 62.6 
Employed (from target group): average for 
2010 18.3 27.0 46.2 30.0 
Served: average for 2010 5495.6 1592.5 4210.8 4211.8 
FTEs: average in 2010 6.8 22.3 22.7 15.8 
Volunteers (full-and part-time): average in 
2010 54.4 37.5 48.8 51.0 
Total expenditure: average in 2010 * $225,700 $207,600 $1,077,900 $501,750 
Total wages and salaries: average in 2010 * $104,500 $103,500 $517,900 $240,250 
Total revenue: average in 2010 * $235,200 $254,750 $1,183,561 $551,800 
Revenue from sales of goods and services:  
average 2010 * $150,700 $139,700 $1,072,100 $451,200 
Revenue from grants, loans, donations:  
average 2010 * $96,100 $47,150 $109,300 $89,300 
Revenue exceeds expenses in 2010: 
percent * 87.2% 90.9% 59.3% 79.5% 
Sales as percent of revenue:  
average per organization 2009 * 54.5% 71.1% 71.3% 64.0% 
Revenue less grants/loans/donations  
exceeds expenses in 2010: percent 48.6% 60.0% 33.3% 46.4% 
     
Purpose (percent of social enterprises):     
Employment development, training and 
placement 11.9% 19.2% 73.2% 29.7% 
Income generation for parent organization 0.0% 100.0% 46.3% 38.1% 
Social mission 78.4% 76.9% 92.7% 83.1% 
Cultural mission 82.4% 23.1% 78.0% 67.8% 
Environmental mission 41.2% 38.5% 56.1% 45.8% 
     
Legal structure (percent of social 
enterprises):     
Non-profit legal structure 94.1% 96.2% 95.1% 94.9% 
Registered charity 41.2% 65.4% 64.1% 54.3% 
     
* Financial data is reported only for those social enterprises for which complete data were obtained. 























Target groups (percent of social enterprises):     
All the people living in a particular place / community 92.2% 76.9% 73.2% 82.2%
Aboriginal / Indigenous people 29.4% 23.1% 34.1% 29.7%
Children 35.3% 38.5% 24.2% 32.2%
Ethnic minority 21.6% 15.4% 39.0% 26.3%
Families 33.3% 30.8% 29.3% 31.4%
Homeless people 5.9% 11.6% 17.1% 11.0%
Immigrants 13.7% 23.1% 34.1% 22.9%
Men 15.7% 19.2% 24.4% 19.5%
Lower income individuals 21.6% 50.0% 46.3% 36.4%
People with mental disabilities 13.7% 34.6% 41.5% 28.0%
People with employment barriers 9.8% 15.4% 41.5% 22.0%
People with physical disabilities 15.7% 19.2% 29.3% 21.2%
Refugees 5.9% 3.8% 17.1% 9.3%
Senior / aged / elderly 27.5% 34.6% 29.3% 29.7%
Women 21.6% 19.2% 31.7% 24.6%
Youth / Young adults 33.3% 46.2% 41.5% 39.0%
     
Sources of finance (percent of social enterprises):     
Foundations 38.8% 12.5% 21.6% 27.3%
Government 72.0% 54.2% 45.9% 59.5%
Private individuals, philanthropists, donors 34.0% 58.3% 37.8% 40.5%
Bank 4.1% 4.2% 2.7% 3.6%
Credit Union 10.2% 4.2% 2.7% 6.4%
Community Futures 6.1% 8.3% 5.4% 6.4%
     
Purpose of finance (percent of social enterprises):     
Technical assistance grants 12.2% 4.2% 8.1% 9.1%
Operation grants 73.5% 66.7% 48.6% 63.6%
Long-term loans / equity 2.0% 0.0% 5.4% 2.7%






MANITOBA SOCIAL ENTERPRISE STUDY, 2011 
To be completed by Research Team: 
 
Name of interviewer/contact:                             Date of completion (day/month)  
 
Completion mode (circle one): In person interview  /  Telephone interview  /  Self-completion 
 
Organization name:  
Organization survey number:   
 
Organization mailing address:                                Postal code:  
 
Organization phone number:              Organization contact email:  
 
 
To be completed by the respondent (or read to the respondent if a telephone interview): This research 
project is being conducted by Dr Peter Hall (Simon Fraser University), Dr Peter Elson (Mount Royal 
University), Brendan Reimer (CCEDNet Manitoba) and their research assistants, under the auspices of 
the SSHRC-funded Research Alliance, “The Social Economy in BC and Alberta: Strengthening the 
Foundations for Growth”, widely known as BALTA. The goal of this survey is to support the sector by 
creating clear indicators of the nature, scope and socio-economic contribution of social enterprises in 
Manitoba. 
Your participation in this survey is entirely voluntary. It is assumed that you have the authority to answer 
the questionnaire on behalf of your social enterprise. Ideally, we would like you to answer all questions, 
but please feel free to decline any or all questions you would rather not answer. No risks to participating 
in this survey are anticipated, while the social enterprise sector broadly will benefit from the study. Your 
name will be kept confidential, as will the individual answers you provide. However, we cannot guarantee 
the confidentiality of questionnaires submitted by email. Your answers will be combined with those 
provided by other respondents, and analyzed by the research team. The original questionnaires will be 
held in locked cabinets in our university offices until the end of 2015, and then destroyed. An electronic 
version of the data will be available only to the research team on secure computers. The final report may 
be placed on the BALTA and CCEDNet Manitoba websites and may be used in promotional and 
educational materials, and policy-related initiatives. We will send you an email informing you of the 
release of the report. You will also be able to obtain a copy of the report by contacting the CCEDNet 
Regional Coordinator, Brendan Reimer at breimer@ccednet-rcdec.ca. The research will be completed by 
August 2011.  
If you have any questions please contact Brendan Reimer at 204-927-3203 breimer@ccednet-rcdec.ca or 
Dr Peter Hall at 778-782-6691 or pvhall@sfu.ca or Dr Peter Elson at 403-440-8722 or 
pelson@mtroyal.ca. The research has been reviewed and approved by the SFU Office of Research 
Ethics (ORE ref 2011s0245) and the MRU Human Research Ethics Board (HREB). You may address any 
concerns or complaints to Dr. Hal Weinberg, Director, SFU ORE at hal_weinberg@sfu.ca or 778-782-
6593, or to Dr. Michelle Yeo, Chair HREB, MRU (403)440-6494 or hreb_chair@mtroyal.ca. 
I agree, of my own free will, to participate in this questionnaire survey for the Manitoba Social Enterprise 
Study, 2011 (please check).    YES       NO   




This is a survey of social enterprises in Manitoba. A social enterprise is a business venture owned or 
operated by a non-profit organization that sells goods or provides services in the market for the purpose 
of creating a blended return on investment, both financial and social/environmental/cultural. The 
questionnaire is designed for quick completion. Please circle or check the appropriate box on the right 
hand side of each question, or insert dates, numbers, amounts or text as requested. 
 
1.1 In which year was your social enterprise formed (incorporate/approve its founding constitution)?   
 
1.2 In which year did your social enterprise first start selling products or services?   
 
2. What is the MISSION or PURPOSE of your Social Enterprise? Please check ALL that apply 
Employment development, training, and placement  
Income generation for parent organization  
Social mission  
Cultural mission  
Environmental mission  
 
2.1 In your own words, what is the PRIMARY MISSION or PURPOSE of your social enterprise?  
 
3. Does your social enterprise have a membership base? 
Yes  
No  
3.1 If yes, how many members do you have?:   
 
4. What is the legal structure of your social enterprise? Please check ALL that apply 
Non-Profit  
Cooperative  
For Profit  
Other, please 
specify: ………………………………………...  
 
5. Is your social enterprise a registered charity with the Canada Revenue Agency?  
Yes  
No  









6.2 What is your relationship with the parent organization? Select the ONE option which best 
describes your relationship with the parent organization: 
 
We have no parent organization  
We are an in-house program, project or department of the parent  
We are a separate organization that works closely with the parent  
We are an independent organization, operating at arms-length from the parent  
 
 
7. What is the name of the municipality (town, city, village, district or reserve) in which your main office is 
located?  
 
7.1 In which of the following geographic areas or scales do you operate or provide services? 
   Please check ALL that apply 
Neighbourhood / local community  
City / town  
Region (county / regional district)  
Province  








8. In which business sectors does your social enterprise sell products and/or services? 
Please check ALL that apply.  
Example business sector x Movers/hauling  
Accommodation (overnight, short-term)  Personal services  
Administrative services  Printing and publishing  
Agriculture, forestry, fishing, mining  Production/manufacturing  
Art and culture  Professional services  
Communications (mail, radio, internet)  Property Management  
Construction  Public administration/services to government  
Consulting  Real estate (development and management)  
Day care  Repair and Maintenance  
Education  Research  
Emergency and relief  Retail sales (incl. Thrift stores)  
Employment services  Scientific/technical services  
Environment and animal protection  Services to private businesses  
Facilities (banquet, conference, party)  Services to social enterprises, cooperatives, 
non-profits, charities and their employees 
 
Finance and insurance  
Food service/catering  Sewing  
Food production  Social services (incl. income, social work)  
Food distribution  Sports and Recreation  
Gallery/arts  Theatre/performing arts  
Health care (incl. hospital, nursing, clinic, 
crisis care, addictions, etc) 
 Tourism  
Transportation and storage  
Housing (long-term rental, assisted, etc)  Waste management (incl. recycling)  
Janitorial/cleaning (incl. street cleaning)  Wholesale sales  
Landscaping/Gardening  Other, please 
specify…………………………………………. 
 





9. Which of the following demographic groups does your social enterprise train, employ or provide  
services to as part of your mission? Please check all that apply: 
 
All the people living in a particular place / community  
Aboriginal / indigenous people  
Children  
Ethnic group / minority  
Family  
Homeless persons  
Immigrants (including temporary workers, permanent residents, etc)  
Men  
Lower income individuals  
People with mental disabilities, including addictions  
People with employment barriers  
People with physical disabilities  
Refugees  
Senior / aged / elderly  
Women  






9.1 From the groups listed above, in 2010... 
 
- how many people did you train? 
- how many people did you employ? 
- how many people did you provide services to? 
 
It is okay to count the same person in more than one category. Estimated totals are acceptable.  
Do not include people who are exclusively the business customers of your social enterprise. 
 
 
10. How many people were employed or volunteering at your social enterprise during 2010? Estimated 
totals are acceptable. Please include those who you employ as part of your mission: 
 
 Total number employed / 
volunteering in 2010 
Full-time paid employees (30 or more hrs/week)  
Part-time paid employees (less than 30 hrs/week)  
Seasonal employees (30 or more hours per week for more than 2 weeks but less 
than 8 months) 
 
If known, TOTAL FTEs (full time equivalent employment at 2000 hours p.a.)  
Freelancers and contract workers (hired for a specific project or term)  
Volunteers (incl. unpaid interns, etc) who worked 10 or more hrs/month  








 Number in 2010
Trained  
Employed  




11. We would like to know about the revenue and expenses in 2010 of your social enterprise. Estimated 




Total expenses on all items of the social enterprise including wages/salaries $ 
                  Total wages and salaries paid, including those trained $ 
Total revenue from all sources of the social enterprise including 
sales/grants/etc 
$ 
                  Total revenue from sales of goods and services, 
                      Including service contracts with government 
$ 
                  Total revenue from grants, loans, and donations $ 
 
11.1 What were the sources of grants, loans and donations received in 2010? 
Please check all that apply: 
Foundations  
Government  
Private individuals, philanthropists, donors  
Bank  
Credit Union  





11.2 What were the purposes of grants, loans and donations received in 2010?  
Please check all that apply: 
Technical assistance grants  
Operational grants  
Long-term loans / equity  













THANK YOU FOR YOUR PARTICIPATION. 
IF SELF-COMPLETED, PLEASE RETURN TO: 
 
MAIL (Brendan Reimer, 309-323 Portage Ave, Winnipeg, MB, R3B 2C1), 
EMAIL (breimer@ccednet-rcdec.ca) 
OR FAX (204-927-3201) 
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